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NOTE: Definitions for some of the terms are listed at the end of this document.

Further information available at: https://lumeca.zendesk.com/hc/en-us

DEVICE REQUIREMENTS

e A computer or laptop - internet browser requirements:
s Windows 10 or higher with all updates installed
o OS X Sierra or higher (v10.12+)
o Chrome Browser with Version 56 or higher, OR
o Edge Browser with Version 79 or higher, OR
o Firefox Browser with Version 44 or higher, OR
o Safari Browser with Version 13 or higher

NOTE: Internet Explorer is not supported
OR

e A mobile device (Smart phone or tablet) — the ‘Lumeca Health’ APP should be available in your
APP Store:
o Android Mobile devices can include Samsung Galaxy, Google Pixel, Sony or Huawei
phones and tablets
o Apple iOS mobile devices can include an iPhone or iPad

Either computer or mobile devices should have:

= Avideo camera

o Aninternal camera installed with h.264 or Vp8 support

o An external camera that is connected to your device — wired or Bluetooth
= An audio microphone/speaker

o Microphone (input) for speaking

o Speaker (output) for listening

o A headset connected to your device — wired or Bluetooth

= A stable internet connection



ACCESSING ‘LUMECA HEALTH’

On the WEB using a desktop or laptop computer, a tablet or mobile device:

Go to the WEB address: https://lumecaapp.com/app/?screen=login

It is a good idea to bookmark the Login screen to your computer
or desktop for easy access in the future.

See Bookmark the Lumeca Login Screen and/or Save to Desktop

*** Note — the Website works on the following WEB browsers:

o Chrome

o Firefox

s Microsoft Edge
o Safari

o It WILL NOT work on Internet Explorer

On the APP using a Mobile Device or Tablet:

Go to either the Apple APP Store or Google Play store, search for ‘Lumeca Health’, then download or
install:

= Apple APP Store for Apple mobile cell phone and tablet products
= Google Play Store for Android mobile cell phone and tablet products

Apple APP Store screenshot: Google Play Store screenshot:
L Health
0. - - e

vt de ok 12K @ Lumeca Health n Medical
45% 10K+
161 reviews O Downloads

) "
.- o R Connect virtually with your healthcare provider

Once downloaded, click ‘Open’ from either the APP Store or click the new icon on your screen.

Apple APP Store screenshot: Google Play Store screenshot:
Lumeca Health
Connect With Your Provider Lumeca Health
B Installed
1
= 21| ——

Mobile Device icon:

+

Lumeca



VIRTUAL SESSIONS -2 TYPES

There are two ways to have video sessions with your healthcare provider. Your healthcare
provider’s clinic will decide which method they will use to meet with you.

1. VIDEO ‘MEETINGS’
= A ‘Lumeca Health’ account IS NOT required
= Patients are invited by email with a Meeting ‘https://..." quick link, Meeting ID and Passcode
= Each video meeting will have a new, unique meeting hyperlink, ID and Passcode
= Patients or their healthcare provider may invite other participants to attend

= Past meeting information is not stored for future reference

Refer to information below:

o METHOD 1 - ‘VIDEO MEETINGS’
s TEST YOUR AUDIO & VIDEO
s CANCEL YOUR APPOINTMENT

2. ‘PATIENT CONSULTATIONS’ with VIDEO

= Patients must be invited to join their healthcare provider’s virtual clinic
= Patients must create a ‘Lumeca Health’ account

= Scheduled Appointments are accessed after logging into the patient’s ‘Lumeca Health’
account, under the ‘Consultations’ tab

= Patients or their healthcare provider may invite other participants to attend

= Past consultation information is stored for future reference

Refer to information below:

o METHOD 2 - ‘PATIENT CONSULTATIONS’

s CREATING AN ACCOUNT

o LOG INTO YOUR ‘LUMECA HEALTH’ ACCOUNT
o TEST YOUR AUDIO, VIDEO & CONNECTIVITY

o JOIN YOUR PATIENT CONSULTATION’

o CANCEL YOUR APPOINTMENT

o LOGOUT OF ‘LUMECA HEALTH’




METHOD 1 - ‘VIDEO MEETINGS’

If your Healthcare Provider is seeing you with the ‘Video Meeting’ method, (which could be an
immediate appointment or a scheduled appointment), you will receive an email/text which includes:

o Meeting quick link (https://...)

o Appointment information - Title, Time, Date (with scheduled appointments only)
o= Meeting ID

o Meeting Passcode

Note: Each appointment scheduled for you will have a new, unique meeting quick link, ID and
Passcode. Once a video meeting is over, the old information will not work for future meetings.

SMS Text Invite:

Join Virtual Health Meeting

https://lumecaapp.com/app/j

SRR R

| R ) -

Time: August 27th 2025
11:00-11:10am CST (-06:00)
| @ R ——

Code:Z -~

Email Invite:

Join Virtual Health Meeting

[P_\_tLps:[[Iumecgagpicom{app/i/ 3?pwds=| y——

Title: Follow-up Meeting

Time: August 27th 2025, 11:00-11:10am CST (-06:00)
ID: L

Passcode:

To ensure your call goes smoothly, please test your device and internet connection by clicking on the Test Your Connection' button.
You can access this button by clicking the meeting invite link.

If the results show that one or both are not working correctly, call 1-856-369-4641, and you will be connected with someone from

Lumeca support that will be able to assist you. This phone number is available from 8:00 AM to 5:00 PM CST from Monday to
Friday.



JOIN YOUR ‘VIDEO MEETINGS’

A. Steps to Join Using the ‘Quick Link” Within the Appointment Email

= Using the same device you are using to attend your video meeting, open the email or SMS text
message and click the 'https://..." quick link sent to you.

If the quick link does not work, copy it, then paste it into the address bar of a new browser window:

o Highlight the quick link info. Press Ctrl+C (Windows) or Command+C (Mac) OR right-click on your
mouse and choose ‘Copy’.

o Open your WEB browser and paste the quick link info into the address bar. Click into the address bar,
press Ctrl+V (Windows) or Command+V (Mac) OR right-click on your mouse and choose ‘Paste’.

*  You may be prompted with this screen. If so, choose...

o Continue on ‘WEB’, OR

o Download the ‘Lumeca Health’ APP lumeCQ"

o Click on either the ‘Apple APP Store’ or ‘Android
Google Play Store’, search for ‘Lumeca Health’ and Continue on Web >
Download/Install.

. 0 d loaded ‘L Health’ For the best experien?ce. plea‘se download
nce downloaded, open ‘Lumeca Health'. Lumeca App by using the links below.

download on the

‘ .‘ 1t’-\pp Store H s mle Play ‘

Text me the download Llink!

Mobile Phone Number

Whenever prompted, you should ‘Allow’ both camera and
Lumeca wants to use your

mlcrophone. . camera and microphone

Allow while visiting the site v
Note: Your prompt may differ slightly from this example, depending on

the browser and device you are using. If your prompt looks like this,

Allow this time 4
click one of the two checked options.

Never allow x

You will be directed to the ‘Join a Meeting’ screen.



The ‘Join a Meeting’ screen — you are not yet in the video meeting:

On the ‘APP’ Using a Mobile Device: On the ‘WEB’ Using a Mobile Device:

& lumeca*

Join Meeting

Please enter your meeting ID and passcode
to get started.

Test Your Connection

Your Nam

(Enter Your Name J
Enter your name

Name *

[ Patient ]

[] Remember my preferences

View Meeting ID

Enable microphone when the call starts

Enable camera when the call starts

Remember my preferences for future
meetings

Join Meeting

Test Audio and Video

On the ‘WEB’ Using a Laptop/Desktop:

Enter your name

Name *

(Enter Your Name )

i| Remember my preferences

View Meeting ID

Test Your Connection

(® Support

= The Meeting ID & Passcode will have automatically generated from the email link you clicked.
* You must enter your name to identify yourself to the meeting host.

* |f you want your camera/microphone settings and name saved for next time, check ‘Remember
my preferences’.

= |tis recommended you leave your microphone and camera turned ‘ON’; you may turn them ‘OFF’
once in the video.



‘Test Your Connection/Test Audio and Video’ - you may test your device’s camera, microphone
and connectivity to the internet and servers. Ensure your device is on a stable surface and speak,
to ensure a proper test. The test takes approximately 30, then will provide results. After a
successful test, go back to the ‘Join a Meeting’ screen.

If the test fails or the results are bad:
= Make sure other applications on your device are not using your microphone/camera or close them.
o Double-check your internet connection.
= Make sure your microphone and camera are Enabled/Allowed under your ‘Device Settings’ for the
‘Lumeca Health’ APP.

When ready, click 'Join/ Join Meeting'.

You will be prompted to stay on this page. This is similar to a doctor’s ‘waiting room’, only it is
virtual. When ready, the host will allow you in and you will be taken into the video meeting.

On the ‘APP’ Using a Mobile Device: On the ‘WEB’ Using a Mobile Device:

€ lumeca*

Test Your Connection

Please wait, the meeting host will let you in
soon

The meeting host will let you in

Once the host lets you in, you will be entered into soon
the meeting

Please stay on this page.

@ Support

On the ‘WEB’ Using a Laptop/Desktop:

The meeting host will let you in soon

Please stay on this page.

)

Test Your Connection

(® Support




If the meeting host declines you entry, you will receive the following message. If this is a mistake,
contact the meeting host to have another invitation sent to you.

r |

Admission Declined

X

The host has declined to allow you into this
meeting.

If you drop from the meeting by mistake or due to poor internet, you may re-enter it by again clicking
the ‘https://..." quick link in your email, as long as the meeting is still active.




B. Steps to Join From the ‘Login’ Screen

Go to the ‘Login’ screen:
o On a mobile device, open the ‘Lumeca Health’ APP (if downloaded), or
o On the WEB, go to https://lumecaapp.com/app/?screen=login

Do not enter an email address or password, create an account or log in.

Click ‘Join Meeting/Join Meeting Now’:

Using the APP: Using the WEB:
Log In Log In
Emad
Email Address % %
Password % (O] 2@
Forgot Password?
[0 Remember me Forgot Password? .
Need to register a new account?
Sign Up Have a meeting invite?

Join Meeting Now = =

e

Have a meeting invite?| Join Meeting ﬁ

Whenever prompted, click 'Allow' for both your camera and microphone for this website.

Note: Your prompt may differ slightly from this example, depending on the browser and device you are using.

[« lumecaapp.com wants to use your g lumecaapp.com wants to use your
camera Y microphone

Block Block

Manually enter the Meeting ID & Passcode given to you in the email or text message.

Continue with the ‘Join a Meeting’ screen instructions above under section, ‘A. Steps to Join
Using the ‘Quick Link’ Within the Appointment Email’ — page 8.



C. Steps to Join After Logging Into Your Account

Go to the ‘Login’ screen:
o On a mobile device, open the ‘Lumeca Health’ APP (if downloaded), or
o Onthe WEB, go to https://lumecaapp.com/app/?screen=login

Log into your account by entering the email address and password you used to create your
account.

On the ‘Home’ screen, click ‘Join Video Meeting / Invited to a Meeting?’
Mobile Device on the APP: Mobile Device on the WEB:

Hello, Demo1l Patient

How can we help you today? Home
g N
Book an Appointment Please call 911 if this is an
With a healthcare professional emergency.

We are NOT an emergency service. If
Join a Clinic you have chest pain, shortness of
Enter an invite code breath, abdominal pain or other
intractable pain, close this app now
and see a doctor in person.

Invited to a Meeting?
Join with a Meeting ID and <aff=
passcode.

Enter Invite Code

If you were invited to register
with a Provider, enter your code
to register

Join Video Meeting
Enter a Meeting 1D

800

4

N ®

2 Do

Laptop/Desktop on the ‘WEB:

(LT Demol Patient Home

&) Book an appaintment
Please call 911 if this is an emergency.

[ Join a Meeting
We are NOT an emergency service. If you have chest pain, shortness of breath, abdominal pain or other intractable pain, close this app now and see a

3 Find 3 Doesa doctor in persen.

Invited to a Meeting? Enter Invite Code
Join with a Meeting ID and passcode — If you were invited to register with a Provider, enter your code to register
Book an Appointment
@ Find a Doctor

[ i

g
£
4

Home

Hie)

Find a Doctor or Care Provider.

Manually enter the Meeting ID & Passcode given to you in the email or text message.

As you are logged in, you do not have to enter your name, as it is automatically generated from
your account information.

Continue with the ‘Join a Meeting’ screen instructions above under section, ‘A. Steps to Join
Using the ‘Quick Link’ Within the Appointment Email’ — page 8.



METHOD 2 — ‘PATIENT CONSULTATIONS’

If your Healthcare Provider is seeing you in a ‘Patient Consultation’:

=  You will be invited to join their clinic as a virtual patient
= You must accept that invitation using the email or text message they send you
® You must create a ‘Lumeca Health’ account

First Step is to Join a Virtual Clinic You Have Been Invited To

You can be invited to a clinic in two ways:

A. Links within an invitation email sent from the clinic
B. With a 6-digit ‘Invite Code’ given to you by the clinic

A. Join Using Links Within an Invitation Email from a Clinic

Email: SMS Text:

Your Health Care Provider, Demo Doc1, has invited you fo register with CSM Demo Clinic in the Lumeca App.

Get Started

Before Demo Doc1 can start booking appointments with you, you need to set up your account and accept their
invitation o CSM Demo Clinic.

Follow our easy how-to steps and you will be set up within a couple of minutes.

1. Download the app =]  see nsTRUCTIONS “B" BELOW

By downioading the app on your iOS or Android device, you will have access to your appointments, fimely reminders
and important messages from your heaith care provider.

i :ﬂ.m) Stgﬂ. 4— NEW ACCOUNT USING THE “APP"

Don't have a mobile device?

No need to worry, you can also use lh <— NEW ACCOUNT USING THE "WEB"

2. Log in or Create a new account

If you already have an account for the Lumeca App, log in. If you do not have account, you will need to create a new
one.

SEE
3. Accept the invitation to register with CSM Demo Clinic = mstructions
“A" BELOW
Once you are logged in, open this email on your device, then click Accept Invitation:

g 3

Invitation from Demo Doc1

CSM Demo Clinic
Invite Code: 4V7TG8H

WITH EXISTING 927 am,
ACCOUNT
J

You have been invited to use the

\

If you were not prompted to accept the i ion from the link, you can tap the Enter an Invite Code button on the

home screen to enter your invite code: 4V7G8H. Lumeca App by CSM Demo Clinic.
Note Through our platform, you'll be able to
The link above is a one time registration link and will not work after you complete registration. If you'd like to get back attend appomtments for virtual visits
to the website, go to the login page. We recommend bookmarking this page for future reference. with CSM Demo Clinic! To get started,
Need Assistance? please visit

) ) N https:/luat.lumeca.dev/app/register
If you have any questions or concems, feel free to contact your Lumeca representative or email info@lumeca.com for e =
support. Zinvitation to clinic code=4V7G8H




If You Already Have an Account:

= Under #3 in the email, click ‘Accept Invitation’.

3. Accept the invitation to register with CSM Demo Clinic

Once you are logged in, open this email on your device, then click Accept Invitation:

-

Invitation from Demo Doc1

CSM Demo Clinic
Invite Code: 4V7G8H

'WITH EXISTING
ACCOUNT

= Loginto your account using the email address and password you used when creating your
account.

= |If prompted, click ‘Accept Invitation’ and you will be joined with the clinic as a virtual patient.

Invitation to join “Virtual Clinic Name"

"Healthcare Provider's Name"
"Address"”
Accepting this invitation will allow you to

manage appointments with your care
provider.

==

Decline Invitation

You are now part of this virtual clinic and can be seen for virtual appointments with them. Call the
clinic to book appointments or if you have any other questions.



If You Do Not Have an Account:

=  Under #1 in the email, click either,

a

a

o

The ‘App Store’ button, then download & open ‘Lumeca Health’ (Apple mobile devices)

The ‘Google Play Store’ button, then download & open ‘Lumeca Health’ (Android mobile
devices, i.e. Samsung, etc.)

Tap ‘website’ (using any device), then click ‘Continue on Web’ (if this screen appears)

1. Download the app =] sz iNsTRUCTIONS “B" BELOW

By downiloading the app on your iOS or Android device, you will have access to your appointments. timely reminders
and important messages from your health care provider.

= NEW ACCOUNT USING THE “APP"

Don't have a mobile device?

No need to worry, you can also use ﬂ1 ‘— NEW ACCOUNT USING THE “WEB"

Continue on Web > (:/:

For the best experience, please download Lumeca App by using the
links below.

#_  Download on the GETITON
[ @ App Store ] gle Play
R,

941 il T -

< lumeca®

l

| Schedule a Virtual Consultation ¥

Text me the download Link!

Mobile Phone Number




The Login/Create New Account Screen:

Using the APP:
Click ‘Sign Up’

Login
Email Address

Password ©

[0 Remember me Forgot Password?

( Sign Up 4—)

Have a meeting invite? Join Meeting

The ‘Account Information’ screen:

*  You must complete all fields:
o First name
o Last name
= Email address
o Date of birth
= Gender

Using the WEB:
Click ‘Create Account’

Log in

Email

Password

Forgot Password?

Help

Need to register a new account?

[

Have a meeting invite?

Join Meeting Now

—

o A unique secure password, completing all password requirements

o Check that you have read & agree with the ‘Terms’ and ‘Privacy Policy’

o Check that you agree to the ‘Consent Form’



=  Then click ‘Continue’.

Account Information
Please provide the following information to register your account.

First Name

Birth Year

Choose a Password
Password Requirements

Password
(] Atleast8 characters
(] Atleast 1 capital Letter

fi
Confirm Password [:] At least 1 lowercase letter

D At least 1 number
() Atteast 1 symbol (v, %. 1, etc..)

| have read and agree to the Terms and Privacy Poli
D 9 v 9 O Confirmation password matches

D | have read and agree to the Consent Form

‘Email Verification’ screen & Email #2:

You will now receive a second email which provides a ‘Confirmation Code’ to verify your email

address.

(If you do not receive the 2" email, in either your Inbox, Spam or Junk folders, you may click ‘Re-send
Confirmation Code’ on the ‘Email Verification’ screen.)
* There are two ways to enable the ‘Confirmation Code’ (both options do the same thing):
1. Bypass the ‘Email Verification’ screen and simply click the ‘here’ hyperlink within the email,

2. Manually enter the ‘Confirmation Code’ provided in the email onto the ‘Email Verification’
screen, then click ‘Confirm’.



Email Verification

We have sent you an email with a confirmation code. Please enter the

M
P
code here to confirm your email.
Enter Confirmation Code

[ Paste or enter ‘Confirmation Code’ here ]
Hello and welcome to Lumecal The email may take a few moments to arrive in your inbox. Please be
sure to check your junk mail and refresh your inbox.
Please clicl @ o verify your email or enter the ing code when p: pted after logging into your
account:
Option 1- Suton - 4_
Click "here' 147256 Copy & paste onto the ‘Emall Verification’ screen

Thanks for joining Lumeca.

Re-send Confirmation Code
If you have any questions or suggestions for how we can improve our service, please don't hesitate to contact us at
info@lumeca com or 1-856-369-4641.

= You will be taken into the platform. If prompted, click ‘Accept Invitation’ on the ‘Home’ screen.
Invitation to join CSM Demo Clinic

Demo Docl

. 220-10 Research Drive

Accepting this invitation will allow you to manage appointments
with your care provider.

Accept Invitation —_

Decline Invitation

'Pre-Consultation Checklist' - Scroll down and complete all information to 100%, if not already
completed.

Home

Please call 911 if this is an emergency.
We are NOT an emergency service. If you have chest pain, shortness of breath, abdominal pain or other intractable pain, close this app now and see a doctor in person.
| —— ——— — e —

Invited to a Meeting? Enter Invite Code
Join with a Meeting ID and passcode. If you were invited to register with a Provider, enter your code to register

Find a Doctor
Find a Doctor or Care Provider.
Pre-Consultation Checklist
C your Pre-Cor ion Checklist to allow scheduling consultations with your provider

 Birthday and Gender

Phone Number
Address

Health Card Number

Complete Checklist

N, 2

You are now part of your healthcare provider's virtual clinic and can be seen for virtual appointments
with them. Call the clinic to book appointments or if you have any other questions.



B. Join Using a 6-Digit ‘Invite Code’ Given to You By the Clinic

Go to the ‘Lumeca Health’ Login screen by either:
Opening the APP (if downloaded on your mobile device):

o

Lumeca

a

Opening your browser on the WEB on any device and go to
https://lumecaapp.com/app/?screen=login

» Create and/or log into your ‘Lumeca Health’ account:
= When using the APP, click ‘Sign Up’
= When Using the WEB, click ‘Create Account’

Create a New Account:

Login To Existing Account: » Enter email address and password, then click ‘Login’

Login Screen on the APP: Login Screen on the WEB:

Log In

[ Email Address ]
o]

Forgot Password?

[ Password

[0 Remember me

Sign Up

Have a meeting invite? Join Meeting

Email

Log In

(

—

Password

(

|

Forgot Password?

H |

Need to register a new account?

Create Account

Have a meeting invite?

Join Meeting Now




Click ‘Join a Clinic/Enter Invite Code’ on the ‘Home’ screen.

Using the APP:

Hello, Demo1l Patient ./
How can we help you today?

Book an Appointment
With a healthcare professional

Join a Clinic ‘
[ a Enter an invite code

Join Video Meeting
Enter a Meeting 1D

Using the WEB:

2l Demo? Patient

Home

We are NOT an emergency service. If yau have chest pain, shortness of breath, abdominal pain or other intractable pain, close this 3pp now and see 3

Please call 911 if this is an emergency.
doctor in person,

Invited to a Meeting? Enter Invite Code ‘
e with a Mesting ID and passcode., If you were invited to register with 3 Provider, enter your code to register
@ Finda Dactor

Find 3 Dector or Care Provider.

Active Appointments

You do ot have any active sppointments.

Upcoming Appointments

You do not have any upcoming appointments

* Enter the code provided to you by your clinic and click ‘Submit’.

Enter Invite Code

Enter the code that you received from your care provider below.

= 'Pre-Consultation Checklist' - Scroll down and complete all information to 100%, if not already

completed.



Home

‘ Please call 911 if this is an emergency.

We are NOT an emergency service. If you have chest pain, shortness of breath, abdominal pain or other intractable pain, close this app now and see a doctor in person.

Invited to a Meeting? Enter Invite Code

Join with a Meeting ID and passcode. If you were invited to register with a Provider, enter your code to register
Find a Doctor

Find a Doctor or Care Provider.

4 N

Pre-Consultation Checklist
Complete your Pre-Consultation Checklist to allow scheduling consultations with your provider

+ Birthday and Gender

Phone Number
Address

Health Card Number

\ J

You are now part of your healthcare provider's virtual clinic and can be seen for virtual appointments
with them. Call the clinic to book appointments or if you have any other questions.

Note: The links in the invitation email and the 6-digit ‘Invite Code are a one-time registration link/
code and will not work after you complete registration.



LOG INTO YOUR ‘LUMECA HEALTH’ ACCOUNT

= Go to the ‘Login’ screen:
o On a mobile device, open the ‘Lumeca Health’ APP (if downloaded), or

Lumecs

o Onthe WEB, go to https://lumecaapp.com/app/?screen=login
We recommend bookmarking this page for future reference.

» Enter your account email address and password, then click ‘Login’:

Login Screen on the APP: Login Screen on the WEB:
Log In Log In

Email
[ Email Address ] (

Password
[ Password O] [

0 Remember me Forgot Password?

-

) —

Forgot Password?

Help
Login

Need to register a new account?

Create Account

Have a meeting invite?

Sign Up
Join Meeting Now

Have a meeting invite? Join Meeting

You will be directed to the ‘Home’ screen of ‘Lumeca Health’.



TEST YOUR AUDIO, VIDEO & CONNECTIVITY

It is important to test and make sure you are properly connected to the internet and the audio and
video are working properly on your device before your appointment time.

Each test takes approximately 30 seconds and checks,

o Connectivity to internet and servers

o Camera (availability & quality)

o Microphone (availability & quality)

s Internet Browser

o Bitrate Statistics - speed of data transfers (the higher the better)
= Proxy Servers

There are two areas within the platform where you can perform the test:

1. ‘Pre-Call Test’ after logging into your ‘Lumeca Health’ account

2. ‘Test Your Connection’ when joining a meeting you are invited to with a ‘https://...” quick link
(with or without being logged into a ‘Lumeca Health’ account)



A. The ‘Pre-Call Test’

= Loginto your ‘Lumeca Health’ account’.

On the ‘APP’ Using a Mobile Device:
Tap ‘ Menu’ along the bottom of the screen, then select ‘Pre-Call Test’.

Hello, Demol Patient

How can we help you today? Menu

a Book an Appointment {Pre-Call Test ‘— ]

With a healthcare professional

Permission Settings
Join a Clinic
Enter an invite code Support
Terms Of Service
Join Video Meeting
Enter a Meeting ID Privacy Notice
Consent Form

Application Version

On the ‘WEB’ Using a Mobile Device:
Tap the ‘3 lines’ at the top-left of the screen, then select ‘Account’ > ‘Pre-Call Test’.

Y 9% lumecaapp.comi + (9 : Y %5 lumecaappcomi: + (9

X
(T Demol Pt

O » Logout
Home =

Profile

Please call 911 if this is an
emergency.

My Family

Notifications
We are NOT an emergency service. If
you have chest pain, shortness of
breath, abdominal pain or other
intractable pain, close this app now
and see a doctor in person.

Invited to a Meeting?

Join with a Meeting ID and
passcode,

Enter Invite Code

If you were invited to register
with a Provider, enter your code

to register

Preferred Pharmacy

Care Provider

Pre-Call Test

Terms of Service

Privacy Policy

Consent Form



On the ‘WEB’ Using a Laptop/Desktop:
Select ‘Account’, then ‘Pre-Call Test'.

Demol Pt

(= Logout

Profile
My Family
Notifications

Preferred Pharmacy

Care Provider

Pre-Call Test

Terms of Service
Privacy Policy

Consent Form

Review the screen, making sure that:
= You are connected to the internet
= Your camera and microphone are connected
= You have allowed access to your microphone and camera

= No other apps on your device are currently using the camera or microphone

When ready, click 'Start Test'.

Test Audio and Video Quality

This test will evaluate your camera, microphone, and network.
Learn more on our pre-call test wiki page.

Before the test starts make sure:

® You are connected to the internet
® Your camera and mic are connected
® You have allowed access to your mic and camera

® No other apps are using your camera or mic

StartTest




= Set your device on a stable surface and speak during the test, to ensure proper camera and
microphone testing.

= |f you are prompted anywhere on the screen for camera and microphone permission, press
'Allow'. Note: your prompt may look different than this screenshot, depending on your device
however, you must still 'Allow' or 'Enable’ your camera and microphone here.

lumecaapp.com wants to X lumecaapp.com wants to X
¢ Use your cameras & Use your microphones
Allow while visiting the site V Allow while visiting the site v
Allow this time v Allow this time v
Never allow b 4 Never allow X

The test will last for approximately 30 seconds, then will close automatically.

Test Audio and Video Quality

Performing call quality test, which will take about 30 seconds ...

Test Results

@ Test video room created
© Camera detected
© Microphone detected

Test results will appear on your screen. Refer to section, ‘The Test Results’ below.

Test Audio and Video Quality

(Test completed with no issues detected. ]
Learn more on our pre-call test wiki page.

o B
Test Results
@ Test video room created &, Outgoing bitrate: 5723 kbps
@ Camera detected &, Average bitrate: 2105 kbps
@ Microphone detected & Average round trip: 0.05 secs
@ Call Quality Result: Good 2 Max round trip: 0.07 secs
25 Average packet loss: 0.0%




B. The ‘Test Your Connection’ Feature

Using the same device you are using to attend your video meeting, open the email and click the
'https://...' quick link provided in the email or text.

SMS Text Invite: Email Invite:

Join Virtual Health Meeting
[DS!"‘ [ apniil J2pwd=( k—
https://lumecaapp.com/app/j Title: Follow-up Meeting
e ey s bl g Time: August 27th 2025, 11:00-11:10am CST (-06:00)
o - . __7pwd=

Join Virtual Health Meeting

=== ID: .
Passcode:
Time: August 27th 2025 To ensure your call goes smoothly, please test your device and internet connection by clicking on the Test Your Connection’ button.
" o . You can access this button by clicking the meeting invite link.
11:00-11:10am CST (-06:00)
ID:C -7 If the results show that one or both are not working correctly, call 1-856-369-4641, and you will be connected with someone from
d e i Lumeca support that will be able to assist you. This phone number is available from 8:00 AM to 5:00 PM CST from Monday to
Code: [ Frida
=i y.

You may next see the following screen. If you do not see this screen, skip to 'Step 3' below. If
you see this screen, choose either:

o 'Continue on Web', OR

o Tap either 'Apple App Store' or 'Google Play Store' and download the 'Lumeca Health' APP.

lumeca®

Continue on Web >

For the best experience, please download
Lumeca App by using the links below.

[ whe |[ g cETMON )
I I™® Google Play

Text me the download link!

Mobile Phone Number

If you are prompted anywhere on the screen for camera and microphone permission, press

'Allow'. Note: your prompt may look different than this screenshot, depending on your device however, you must
still 'Allow' or 'Enable’ your camera and microphone here.

Ok Use camera & microphone? ) lumecaapp.com/ap

lumecaapp.com wants to X

¢ Use your cameras

& use your microphones

Allow while visiting the site

Allow this time

Never allow




The 'Join a Meeting' screen - you are not yet in the video meeting:

Click ‘Test Your Connection/Test Audio and Video’. If prompted, 'Allow' both your camera and
microphone. The test takes approximately 30 seconds then will provide results.

Using the WEB on a Mobile Device: Using the APP on a Mobile Device:

‘ < lumeca*

Join Meeting

Please enter your meeting ID and passcode
to get started.

Meeting 1D

Passcode
L0
[Tcst Your Conne ction*—
Your Name
Enter Your Name
Enter your name
Name *
Enable microphone when the call starts C .
Patient -
Enable camera when the call starts § .

@ Remember my preferences Remember my preferences for future

* meetings

Join Meeting
View Meeting ID Test Audio and Video

Using the WEB on a Laptop/Desktop:

Enter your name

Name *

Enter Your Name

[i] Remember my preferences

- View Meeting ID
( Test Your Connection k—

(@ Support

= Refer to the instructions above under the ‘Pre-Call Test’ section on page 25.



C. The Test Results

Test results will appear on your screen.

= |tisimportant that you receive checkmarks in the left column of the test results.

Test Audio and Video Quality

(Test completed with no issues detected.]
Learn more on our pre-call test wiki page.

.
Test Results

© Test video room created Outgoing bitrate: 5723 kbps

@ Camera detected Average bitrate: 2105 kbps

© Microphone detected Average round trip: 0.05 secs

N &

@ Call Quality Result: Good Max round trip: 0.07 secs

&5 Average packet loss: 0.0%

Restart Test

= |f the Pre-Call test results are good:

s You can proceed to join your virtual consultation or meeting.

= |f the Pre-Call test fails or the results are bad:

= Make sure other applications on your laptop/computer are not using your
camera or microphone or they are closed

= Double-check your internet connection, as slow internet speeds can affect the
quality of your video session

= If possible, use an ethernet or wired connection instead of wireless

= If you are using an external camera/microphone, make sure they are plugged
in and set as a system default. You may have to plug into an alternate USB
port for the connection to be successful.




JOIN YOUR ‘PATIENT CONSULTATION’

‘Consultations’ are patient appointments that are scheduled for you. They include a chat, video and
sometimes a phone call.

When your healthcare provider's clinic is seeing you in a patient consultation:

= You will be invited to join their clinic as a virtual patient

= You must accept that invitation using the email or text message they send you
* You must create a 'Lumeca Health' account

* You must log into your account

See instructions above: ‘LOG INTO YOUR LUMECA HEALTH ACCOUNT’

Once logged into your account, there are a few ways to find and join your scheduled consultations:
1. Under the 'Consultations' tab, there are 3 sections available:

= In Progress:
o Consultations that are active or not yet completed.

o Consults become ‘active’ as soon as any participant enters it (the healthcare
provider/host or patient).

o Consultations that are complete and ‘archived’ by the healthcare provider/host. After
3 hours, these will move to the ‘Completed’ section.

= Upcoming:
o Consultations that are scheduled for you and not yet entered into.

= Completed:

o Previous consultations that are concluded and archived by your healthcare provider’s
clinic.

2. Right on the ‘Home’ Screen.



A. From the ‘Consultations’ Tab

= While on the ‘Home’ screen, select 'Consults/Consultations'.

= Click 'Upcoming' or ‘In Progress’, then find and select the appointment.

Note: Consultations automatically move from ‘Upcoming’ to ‘In Progress’ as soon as any

participant, including you or your healthcare provider, joins in.

Using the APP:

On the bottom navigation bar, tap Consults > Upcoming > tap on appointment.

Hello, Demo1 Patient | ./
How can we help you today?

Book an Appointment
With a healthcare professional

Join a Clinic
Enter an invite code

Join Video Meeting
Enter a Meeting ID

£l

Using the WEB:

lumeca*

Your Appointments

In Progress Completed

Virtual Consultation i
Demol - Demo Docl (CSM Demo ~ _
Clinic) -

Schedule a Consultation

@ & =

Home Consults Profile Menu

On the left navigation bar, tap Consultations > Upcoming > View Appointment.

Monica Bing

&) Book an appointment
[ Join a Meeting

@ Find a Doctor

In Progress

Completed

Date and Time

November 21 at 01:00 pm

Your Appointments

Virtual or In Person Provider(s)

Virtual Dr E Marshall

"Connect" Clinic

4 View Appointment

= Continue with instructions below under ‘The Appointment Screen’ *.



B. From the ‘Home’ Screen

Log into your 'Lumeca Health' account

Using the APP:

At the top of the ‘Home’ screen, tap ‘View Your Upcoming Scheduled Appointment’. This
message appears for appointments scheduled for ‘today’ only.

lumeca*

® View Your Upcoming
Scheduled Appointment

Hello, Demol Patient '
How can we help you today?

& Book an Appointment
2 With a healthcare professional
Join a Clinic
Enter an invite code
Join Video Meeting
Enter a Meeting ID

f 2 =
Home Consults Profile Menu
Using the WEB:

On the ‘Home’ screen, find and tap on your appointment under ‘Upcoming Appointments’ or
‘Active Appointments’.

Home

Please call 911 if this is an emergency.

‘We are NOT an emergency service. If you have chest pain, shortness of breath, abdominal pain or other intractable pain, close this app now and see a doctor in person.

Invited to a Meeting? Enter Invite Code
Jain with a Mecting ID and passcode. If you were invited to register with a Provider, enter your code to register
Book an Appointment
Find a Doctor

Find a Doctor or Care Provider.

Active Appointments

You do not have any active appointments.

Upcoming Appointments

September 03 at 03:00 pm Virtual Demo Docl

CSM Demo Clinic



* The Appointment screen - you are not yet in the consultation:

= Your scheduled appointment will appear with the following features:

‘Invite Participant’ — patients may invite up to 2 guests (family members, caregivers or
additional healthcare providers) to their consultation. Invited guests must create and log into
a ‘Lumeca Health’ account. A picture of themselves is needed before they can be admitted

into the video portion of the consultation. They join via a meeting link, meeting ID & passcode
that is emailed to them.

‘I'm Ready for My Appointment’ — this button will only activate within 10 minutes of your
appointment time to prevent patients from entering too early.

‘Request to Cancel Appointment’ — patients may request to cancel their scheduled
appointments (video meetings and patient consultations) by contacting their healthcare
provider’s clinic directly, however, patient consultations can also be cancelled by request after
logging into their account. See instructions below *.

Using the APP: Using the WEB:

< lumeca*

7N
y 1
1/ Scheduled for 3:00 pm
‘s\ N / September 03, 2025
L Y ] 4
You may mark yourself as ready within
Schedule for 3:00 p.m. 10 minutes of your scheduled appointment.

September 3, 2025

I'm Read y for My Appointment
You may enter the consultation within 10 L biamat Aot o Fo g pirmndded i L
minutes of your scheduled appointment.

Invite up to 2 participants to join the consultation
with you.

Invite up to 2 participants to join the consultation with you.

Invite Participant

Invite Participant

Unable to attend this appointment?

Request to Cancel Appointment Request to Cancel Appointment



Invite Participants —
= Click 'Invite Participant’
= Enter their email address and their relationship to you

= Click 'Send Invitation'

Using the APP:
< lumeca
Invite Participant

(/f n Participants can be family members,
\g\ caregivers or other representatives
N . who can observe and provide input

in the consultation's chat, video,

Schedule for 3:00 p.m. audio, and view the consultation

September 3, 2025 notes.

You can invite up to 2 per consultation.

You may enter the consultation within 10
minutes of your scheduled appointment.

J Email Address

Invite up to 2 participants to join the consultation [ Participant Relationship
with you.

' Invite Participant.
Send Invitation

Cancel

Request to Cancel Appointment

Using the WEB:

Invite Participant
Scheduled for 3:00 pm
September 03, 2025
o Participants can be family members, caregivers or other representatives
You may mark yourself as ready within who can observe and provide input in the consultation's chat, video, audio,
10 minutes of your scheduled appointment. and view the consultation notes.

You can invite up to 2 per consultation.

| rmReady for My Appointment |

Email Address

Invite up to 2 participants to join the consultation with you. [

Invite Participant Relationship

Unable to attend this appointment?

Request to Cancel Appointment Cancel



'I'm Ready for My Appointment' — the button is greyed out until approximately 10 minutes before
your scheduled appointment time. You may click it once it is activated.

Using the APP: Using the WEB:

€ lumeca*

Scheduled for 3:00 pm
September 03, 2025

You may mark yourself as ready within
Schedule for 3:00 p.m. 10 minutes of your scheduled appointment.
September 3, 2025

. .
‘You may enter the consultation within 10 I'm Ready for My Appaln ng

minutes of your scheduled appointment.

I'm Ready for My Appointment
Invite up to 2 participants to join the consultation with you.

Invite up to 2 participants to join the consultation
with you. Invite Participant

Invite Participant

Unable to attend this appointment?

Request to Cancel Appointment Request to Cancel Appointment

= You will be taken into the consultation chat area where you should remain ready and wait for
your healthcare provider to connect. This is similar to your doctor's waiting room, only it is

virtual.
Using the APP: Using the WEB:
F lumeca’
( Waiting for Demo Docl to connect... H
Today
Demo Docl has been assigned to the consultation. Consultation for Demo1l Patient
A Created September 3, 2025 ? o

. Request to
This consultation is for Demo1 Patient. Health Card: Participant Cancel

123456789 | DOB: Jan 01, 2000. Demo1 Patient
3:15 PM _* Waiting for Demo Docl to connect,,,]
View Participants

Appointment Reason: Feeling I or Infection
3:15PM

Dema Docl has been assigned to the consultation.

Demo1 Patient is now marked as ready. Sep 3, 3150m
3:15PM

This consultation is for Demo1 Patient. Health Card: 123456789 | DOB: Jan 01, 2000.

Sep 3, 3150m

Appointment Reason: Feeling Il or Infection

Sep 3. 3:15pm
@ Demo1 Patient is now marked as ready.

Message

E Message > ﬂ



If the doctor messages you in the chat, respond to them in the chat.

Using the APP: Using the WEB:
< lumeca®
Demo Docl -

Demo Docl has been assigned to the consultation.
3:15PM

This consultation is for Demo1 Patient. Health Card:
123456789 | DOB: Jan 01, 2000.

315PM
Consultation for Demol Patient @ 0
Appointment Reason: Feeling Il or Infection Creater Soptember. 20728 - Nt
3:15PM Participant Caneel
Demol Patient is now marked as ready. Demol Patient
3:15PM View Participants
Demo Docl has entered the consultation.
3:26 PM Demo1 Patient is now marked as ready.
Demo Docl SRy
H?Llo' this ‘s. DrE. Are youin a Demo Decl has entered the consultation.
private & quiet area and are you
ready to proceed with video? S M
326 PM
Hello, this is Dr E. Are you in a private & quiet area and are you ready to
proceed with video?
Demo Docl - Sep 3, 3:26pm Delivered
@o
[Yes Iam ready{ ]

—»>) | = =

[[Q Yes | am ready|

When the doctor initiates the video call, enable your camera and microphone, then ‘Accept’ the

video call.
Using the APP: Using the WEB:

Call Request
You have a call from Demo Docl. Do

you want to accept the call?

Call Request

You have a call from Demo Docl. Do you want to accept this call?

Enable microphone when the call
@
starts

Enable camera when the call starts “

Remember my preferences for future
meetings

Yes, Accept Call

No, Reject Call




If you are prompted anywhere on the screen for camera and microphone permission, press
'Allow'. Note: your prompt may look different than this screenshot, depending on your device
however, you must still 'Allow' or 'Enable’ your camera and microphone here.

lumecaapp.com wants to X lumecaapp.com wants to x
[k Use your cameras & use your microphones
Allow while visiting the site “ Allow while visiting the site v
Allow this time v Allow this time v

Never allow X Never allow X



CANCEL ASCHEDULED APPOINTMENT

Note: It is important you know your clinic's ‘cancellation policy’ to prevent potential charges for
late cancellations.

TO CANCEL ‘VIDEO MEETINGS’

Contact your healthcare provider’s clinic directly

TO CANCEL ‘PATIENT CONSULTATIONS’, EITHER

Contact your healthcare provider’s clinic directly, OR

Log into your ‘Lumeca Health’ account and follow the steps below

= After logging into your ‘Lumeca Health’ account, select 'Consultations' along the left navigation
bar.

= C(lick 'Upcoming', then find and select the applicable appointment.

= (Click 'Request to Cancel Appointment'.

Using the APP: Using the WEB:
“ lumeca®
7/ o N\
1 fr Scheduled for 3:00 pm
‘Lﬂ N\ / September 03, 2025

You may mark yourself as ready within
Schedule for 3:00 p.m. 10 minutes of your scheduled appointment.
September 3, 2025

'm Ready for My Appointment
You may enter the consultation within 10 AL b B b gy g
minutes of your scheduled appointment.

[ I'm Re: ﬂ-;"*u".ﬂ.‘m‘,"i\f.:t:‘:,’l""i"'."‘:“‘ J

Invite up to 2 participants to join the consultation
with you. Invite Participant

Invite up to 2 participants to join the consultation with you.

Invite Participant

Unable to attend this appointment?

[ Request to Cancel Appointment <} Request to Cancel Appointment




Click the drop-down arrow where three reasons are made available for you to choose from. This
reason is provided to your healthcare provider along with the cancellation request.

Using the APP: Using the WEB:

Request to Cancel Appointment

Request To Cancel Appointment
Provide a reason for your
request. Your provider will
cancel the appointment and i . .
reschedule if needed. Provide a reason for your request. Your provider will cancel the

appointment and reschedule if needed.

Reason for Request

Reason for Cancellation

Request to Cancel

Cancel

Cancel
Select one of the three reasons.
Android Device: Apple iOS Device:
Tap on one of the reasons to choose it. Tap on a reason, then click 'Return’.

Request to Cancel Appointment
Heguant 1o Cancel Appainiment
Provide a reason for your
request. Your provider will Prirveie 0 Fratds fid B sl Toor frieidhol wed
cancel the appointment and ware ey Jopomnbmuprit s rew hedole if newdied.

reschedule if needed.

Appointment no longer required

Scheduling conflict (Reschedule appoi

In-person appeointment required

=
d Do
RReRh Susk _

Return

Appinireged e o s ined

| Scheduling conflict (Reschedule app... |

W CEOr B o SEDDaUTen L NeOuArc




WEB on Desktop, Laptop or Tablet:
Tap on one of the reasons to choose it.

Request To Cancel Appointment
Provide a reason for your request. Your provider will cancel the

appointment and reschedule if needed.

Reason for Cancellation

~

Appointment no longer required

Scheduling conflict (Reschedule appointment)

In-person appointment required

\, /

Cancel

= Once your reason appears in the ‘Reason for Request’ box, click 'Request to Cancel'.

You will receive confirmation that your request to cancel has been submitted and your healthcare
provider's clinic will be notified.

Using the APP: Using the WEB:

Request Sent
Thank you, your request has

been sent to the care team to
close this consultation,

Go to Home Screen ° Request to cancel the appointment
sent




ACCOUNT INFORMATION

Note: Changes to your ‘Lumeca Health’ account profile information does not update your government
“Vital Statistics’ or ‘MySaskHealthRecord’ information. You will need to contact them directly to make
changes.

A. Profile - Personal Account Information, Email or Password

=  Open your account ‘Profile’.

Using the APP: Using the WEB:
On the bottom navigation bar On the left navigation bar, under ‘Account’

Hello, Demo1 Patient |
How can we help you today?

lumeca* Demol Patient

IRTUAL CLINIC

O, (> Logout
Book an Appointment m
+ . . Home
With a healthcare professional Profile
s O
S L 3] .
Join a Clinic e R My Family

Enter an invite code
Notifications

Join Video Meeting

Enter a Meeting ID Preferred Pharmacy

Care Provider

Pre-Call Test

Terms of Service

Privacy Policy

Consent Form

x
i
o
: &
Il

= Enter or change your personal information.

= Select ‘Done’ (on the Mobile APP) or ‘Save Changes’ (on the WEB).

NOTE: After changing your email or password, a confirmation email will be sent to you.



B. Two-Factor Authentication (2FA)

Two-Factor Authentication (2FA) is a step that provides an additional layer of security to protect your
sensitive information, such as passwords, from threats.

When enabled, at log in, you will be asked to type in a code that is sent to you via SMS text message
to the cell phone number indicated in your profile settings.

For patients, two-factor authentication is optional, however highly recommended.

= QOpen your account ‘Profile’.

= Find and select ‘Enable Two-Factor Authentication’.

Using the APP: Using the WEB:

On the bottom navigation bar  On the left navigation bar, under ‘Account’
& lumeca*
Birthday and Gender

Preferred Pharmacy

Enter Clinic Invite Code

Demol Patient

Birth Month

health card

Health Card
Security & Logout Hantary i 123456789
Birth Day
Change Password
My Family it W
[Enable Two-Factor Authentication ] Notifications Gender
Preferred Pharmacy
Biometrics i v
Care Provider
Other i

Notification Settings

Terms of Service

Privacy Policy

Two-Factor Authentication

Cansent Form
Deactivate Account

0] | 9 =

= Select ‘Enable Two-Factor Authentication’ or 'Disable Two-Factor Authentication'

se your phone number te enabled Two-Factor Authentication to add an extra layer of security te your account.

* Enable Two-Factor Authentication

Using the APP:

Enable Two-Factor Authentication

Using the WEB:

Enable Two Factor Authentication

oo

When logging in, you will be asked to type in a code that we
send to you via SMS.

When logging in, you will be asked to type in
a code that we send to you via SMS.

This increases the security of your account to
keep your information safe.

This increases the security of your account to keep your
information safe.

Enable Two Factor Authentication

I Enable Two-Factor Authentication I

Cancel

= A 6-digit authentication code will be sent via text message to the cell number indicated in your
profile. Enter the code and 2FA will be enabled or disabled.



C. Permission Settings / Notifications

On the APP:

On the WEB:

Allow/deny permissions for camera, microphone and
notifications.

Found under ‘Menu’ > ‘Permission Settings’

Shows the email address and cell phone number
where you will receive notifications from your
healthcare provider’s clinic. These details are taken
from your account ‘Profile’ settings.

Found under ‘Account’ > ‘Notifications’

D. Preferred Pharmacy

This feature allows you to select your preferred pharmacy from a map.
This information will be visible to your healthcare provider’s clinic during patient consultations.

On the APP:

On the WEB:

Found under ‘Profile’ > ‘Preferred Pharmacy’

Found under ‘Account’ > ‘Preferred Pharmacy’

E. Care Provider

The list of Healthcare Providers you are connected to through the platform.

On the APP:

On the WEB:

Found under ‘Book an Appointment’ (on the ‘Home’
screen)

Found under ‘Account’ > ‘Care Provider’

F. Terms of Service, Privacy Policy & Consent Form

On the APP:

On the WEB:

Found under ‘Menu’

Found under ‘Account’

G. APP Version

On the APP: On the WEB:
Found under ‘Menu’ > ‘Application Version’ Not Applicable
H. Support
On the APP: On the WEB:

Found under ‘Menu’

Found on the lower green navigation bar




LOG OUT OF ‘LUMECA HEALTH’

A. Using the APP:

Select ‘Menu’ along the bottom of your screen, then click ‘Logout’

Hello, Demo1 Patient '/

Menu
How can we help you today?

Book an Appointment Pre-Call Test

With a healthcare professional
Permission Settings

Join a Clinic

Support
Enter an invite code

Terms Of Service
Join Video Meeting
Enter a Meeting ID Privacy Notice

800

Consent Form

Application Version

( ]

enu

2
Do
I}

=
z

B. Using the WEB:

There are two ways to Logout — both from the green navigation bar:

1. Select ‘Account’ > ‘Logout’ OR 2. Click ‘Logout’, then confirm

Demol Pt

Ready to Log Out?
= Logou

You'll need to log back in to access your account.

Profile

My Famil
y y

Notifications
Stay Logged In
Preferred Pharmacy



GLOSSARY

Account Member (Patient)

A person who is being seen with a virtual appointment

Android

An operating system, including many applications; is used for
many devices like Samsung, Sony and Google (Pixel) devices

Application (APP)

A program or piece of software that is accessed by a device to let
people use a system

Bluetooth A way to connect wireless headphones, microphones and/or
speakers to devices. The device needs to support Bluetooth.
Caregiver A person who helps care for a patient

Consent Form

A form that needs to be read and agreed to, that includes
information like risks or costs that may happen when using the
application

Consultation (Appointment)

An appointment or meeting with a healthcare provider.

Desktop Computer

Is a larger style device that sits on a working surface, such as a
desk. It may or may not include an attached tower where all files
and information are stored to run the computer, as well as a
wired/wireless keyboard, wired/wireless mouse and
wired/wireless headphones. A screen, much like a tv is also
attached by wire to the tower.

Healthcare Provider

A person or people that provide medical care or help. These can
be Doctors, Nurse Practitioners, Nurses, Midwives, Radiologists,
Labs, Hospitals, Clinicians and Pharmacists.

Invitation (Invite) Code

A code of letters and numbers, given to you by the clinic so that
you can be added to the clinic

ioS An operating system, including many applications; is used for
mobile devices that are made by Apple Inc such as the iPad or
iPhone

Junk (Spam) A file in your email account for storing unwanted email, or emails

the email system designates as Junk or Spam.




Laptop A battery-operated computer that is easy to move, it usually has
the screen and keyboard built right into the computer
Meeting A video meeting with your healthcare provider where you do not

require an account with Lumeca Health or if you do, do not need
to be logged into your account to join.

Mobile Devices

A small wireless computing device that can be held in the hand
and usually has telephone capabilities. E.g. iPhone, Galaxy
phone, pixel phone, Personal Digital Assistant

Notifications

A reminder or information that is sent to you by an application

Operating System

An application, working in the background of a device, that
manages all the other applications

Privacy Policy

An explanation of what a company is and isn’t going to do with
information that has been provided within the application

Schedule A way to see appointment times that are available and/or times
that are not
Tablet A thin, battery-powered computer that usually uses an on-screen

keyboard because there is no keyboard attached or the keyboard
can be removed.

Terms of Service

Rules that have to be followed to be able to use an application

Video

A number of images are shown back-to-back in a way that shows
movement and is usually connected to the sounds that were
happening when the images were being stored

Virtual Consultation
(Appointment)

An internet-based meeting with a healthcare provider. In ‘Lumeca
Health’, a consultation can involve multiple healthcare providers
and include multiple video and text chats

WEB Browser

An application used to access the Internet.

2-Factor Authentication

An additional safety step when logging into an account, where
you receive a code that is sent to you as you are logging in. The
code is sent to a cell phone number on file via SMS text message
to help make sure that the right person is logging in.




