MESSAGES ‘GUEST’ PROCESS ON THE WEB

When invited to create a Guest account in Lumeca Health,
accept the invitation and create your account:

Click Accept Invitation in the email.

lumeca®

YYou've been invited to join Lumeca Health Inc. as a Messages Guest

Accept Invitation 44—

Need to get in touch? Contact us at 1-856-369-4641 or email us at support@Iumeca zendesk com

Create your account.
Enter all information, then click Continue.

Let's Create an Account

Let's Create an Account

Mobile Phone (Mobile number is required for 2FA)

Password

Password Requirements

() Atteast 8 characters

Confirm Password
() Atteast 1 capital tetter

e () Attesst 1 towercase letter

() Atteast 1 number

() 1 have read and agree to the Terms and Privacy Policy

(O Atteast 1 symbol (~. %. 1. etc..)
() 1 have read and agree to the Consent Form

(O] confirmation password matches

Using your login email address and password, log into
your account at:
https://lumecaapp.com/app/?screen=login

Log In

Email

C )

Password

( )

Forgot Password?

OR

[ Create Account ]

| have a meeting invite

Set up your notifications, so you know when you are
added to a chat message, one is archived or you are
removed from a chat message.

&

Set Up Messages Notifications

Stay up-to-date with your Messages by
enabling Email and SMS notifications.

% New Chats
< Recent Activity
B Archived Chats

Set Up Notifications

Dismiss



https://lumecaapp.com/app/?screen=login

Click Messages on the left navigation bar. Under In
Progress, select the message you wish to enter.

(O, CI Guest Nurse

Conversation Guest

In Progress Chats

Send a chat message.

Chat w nurse at patient's clinic o

Demo Docl, Guest Nurse (myself) Video Chat
i at

View Participants

Demo Doc1 created chat (ID: 44726126586)

Q i
Archived

Chat w nurse at patient's ... 01:07 PM Guest Nurse was added to the chat

Guest Nurse was added to the June 19,2026 Jun 19, 107pm

chat

O
Message
Upload a picture, video or document. If avideo call is started, a pop-up will appear.
s - Enable your microphone and camera, then click Yes,

Chat w nurse at patient’s clinic o
Demo Doc1, Guest Nurse (myselr) S Accept Call.

View Participants

Demo Doc1 created chat (ID: 44726126586)

Jun 19, 1:07pm

Guest Nurse was added to the chat

Jun 19, 1:07pm

-

Message

@)« =0

Video Call Request

Chat w nurse at patient's clinic
Do you want to accept this call?

@ Enable microphone when the meeting starts

E] Enable camera when the meeling starts

my p es for future

Yes, Accept Call

No, Reject Call

OR, if you are asked to start a video call, a pop-up will
appear. Enable your microphone and camera,
then click Start Video Chat.

Start Video Chat

nable microphone when the meeting starts

@ nable camera when the meeting starts

emember my preferences for future meetings

Start Video Chat -

Cancel

To leave the video call, click Leave Call along the bottom
of your screen, then Yes, Leave Call.

X

Leave Call

Leave Video Call?

Are you sure you want to Leave this video call?

No, Stay in Call




